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Overview

ONLINE USER’S GUIDE

This Guide will help you use the PACE website more effectively.
Our website allows you to place orders, view order status and to
view your PACE account all with the click of a mouse.

This guide will lead you through the steps necessary to:

Register as an authorized user

Sign into the Pace website

Shop online

Create Commercial Bids for small projects.

View your account

Order history

Open invoices

Change your password
Se up Quicklists

Use our Price Books to create easy bid submittals

Use the PACE website to

View our product lines
Conduct product research via links to other sites

View information about the key personnel and products
offered by our branches

Find the address and/or phone number of our branches
Check out the current promotions for additional savings

View details about upcoming contractor training classes
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How to register for an online account

Enter the following website address (URL) into your web browser.
http://www.pacesupply.com

§,\-_ v |g hikbpe e pacesupply, com)

[

B

e  Shop Online

MY ACCOUNT

Email ]

Passvord

iog e acister]

forgot password?

SEARCH PRODUCTS

—e=s

WELCOME

Pace is an employee-
owned plumbing
wholesale supply
company covering
Northern California. We're
determined to stay
competitive by offering
the best prices and the
latest technology,
without ever losing sight
of our commitment to old
fashioned service.

Providing Plumbing,
HWVAC, Sheetmetal, Water
well, Underground,
Hydronic and Solar
supplies to contractors

Customers must now create a user profile. Customers will only

Company  Products

Green Scene

I HVAC

HYDRONICS
I PLUMBING | 2
I SOLAR

I WASTE WATER
I WATER TREATMENT

I WATER WELL |

I WATERWORKS

I WINERY

Locations

Promotions

ews  Training

[ commERCIAL & INDUSTRIAL | ==

Contact Us

WELCOME TO PACE SUPPLY, EMPLOYEE OWNED AND OPERATED SINCE 1994

Apply for Credit! Download our Credit Application now.

Download a Printable Order Form.

have to create a profile the first time they visit our site.

Step

Action

Email ]
Password l:l

Click on the Register button

MY ACCOUNT

iog i kegicter P9

forgot password?
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How to register for an online account (Continued)

Step

Action

2

Place your pointer on the “I am currently a Pace Supply customer but
have not registered to shop online” circle Click to place a dot in the circle
Click once on Next to move to the next screen

CUSTOMER REGISTRATION

Customer Registration

& 1am currently a Pace Supply customer but have not
registered to shop online.

' I am a new customer.

Fill in all the fields on the registration form

CURRENT CUSTOMER REGISTRATION

Registration Form

Please complete the form below to continue the registration process.
* Denctes required fields

GENERAL INFORMATION
Customer Number: [If Known) —

*First Name:
*Last Name:
*Email Address: |
*Email Address (again): I
*Company Name: I
*Company Phone Number: —
#Billing Address Line 1: ]
Billing Address Line 2: ]
*Billing City: — 1
Eilling State:
*Billing Zip Code: —1

#Billing Contact Name: —
Eilling Coentact Phone: ]

Click on the Complete Registration button
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How to register for an online account (Continued)

Step Action
5 You will receive an email confirming your registration and providing you
with a user name (your user name is your email) and password
NOTE: We only confirm authorizations once per day. Please expect a
one day turn around
6 Please change your password from the password originally used to open

your account to a password that will be easy for you to remember.
This new password will be required for all future transactions.

MY ACCOUNT

VIEW HELD ORDERS
VIEW ORDER HISTORY
OPEN INVOICES
CHANGE P.-'J-SE'-.-".'CIF:I:J"'S ‘—
QUICKLISTS
SAVED CARTS
COMMERCIAL FIXTURES
PRICE BOOK
USER GUIDE
| SIGN OUT
PACE Supply Corp
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Ordering from our online store

Registered customers can easily place orders at our online store.
Follow these steps to place an order

Step 3: Clickllog in

button

Step Action
1 Go to our home page www.pacesupply.com
2 Type your username (email address) and password in the MY ACCOUNT
box
|
Type email and
emal ] ¢ password
e
' Log i Register
forgot password?
3 Click on the Log In button
4 Click on the Shop Online button
5 Click on product line to select that category
PACE SUPPLY - ONLINE STORE
-
HYDROMICS B TAMKLESS
WATER TREATMENT
WATER WORKS
PACE Supply Corp
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Ordering from our online store (Continued)

Step Action

6 Click on the product name to select the sub-category for the product type
you wish to purchase

BELUMBING

CHEMICALS

FAUCETS, ACCESS0ORIES, & PARTS
FITTINGS5-DRAINAGE
PITTIMNGS-PRESSURE
FIXTURES

HAMGERS B SUPPORTS
IMNSULATION

TESTING SUPPLIES

PIPE

STOPS B SUPPLIES

TOOLS

TUBULAR

WVALWVES

WATER HEATERS

SPECIALTY

COMMERCIAL FAUCETS B PARTS
COMMERCIAL WATER HEATERS
DRAINAGE

COMMERCIAL FIXTURES
ROOFING

MISCELLAMEOUS

7 Click on the type of product to select

PLUMBING

CHEMICALS

FAUCETS, ACCESSORIES, B PARTS
FITTINGS-DRAINAGE
FITTINGS-PRERSURE

BRASS

COMPRESSION

FLARED

COPPER

PROPRESS

INSERT

PWVC SCH 40

PWVC SCH 80

DOMESTIC STEEL BLACK
DOMESTIC STEEL GALVANIZED
IMPORTED 5TEEL BLACK
IMBORTED STEEL GALWANIZED
CLAMPETTE

SHARKBITE

WELD

PMS

NIPPLES

WIRSEBO

GASTITE

8 This will take you to the Browse Product page
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Ordering from our online store (Continued)

Step Action

9 Select the item category

BROWSE PRODUCTS

LOCATION: PBLUMBING = FITTINGS-PRESSURE = COPPER

>
¥ Straight Adapters
Speciality

Unions

Reducing Tees
Straight Tees
Flanges

Reducing 30% Ells
S0* Ells

45% Ells

Reducing Couplings
Straight Couplings
Bushings

Reducing Adapters
Cross

10 Select the style

BROWSE PRODUCTS

LOCATION: PLUMBING » FITTINGS-PRESSURE > COPPER > STRAIGHT
ADAPTERS

Ftg = M

11 Search for desired product and type quantity desired in the box

BROWSE PRODUCTS

LOCATION: PLUMBING = FITTINGS-BRESSURE > COPPER > STRAIGHT
ADAPTERS > CXF

Displaying items 1 - 11 of 11 products

ADAPTER FEMALE COPPER 1/4 [uges 1) ust: <4+—Type guantit
Part #:CETCEADRT14 , Unit: EA our Frce: [ s | hgfe g y

ADAPTER FEMALE DROP EAR 1/2 puorspomy | USE:
Part =:CFTCFADPTDELZ , Unit: EA e [ comtcn
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Ordering from our online store (Continued)

Step Action

12 Click Add to Cart button

13 Repeat Steps 5-12 until you have completed shopping

14 Click View Cart button to check order

SHOPPING CART

Contains: 1 items
Subtotal: $2.95

B vic.. cor | checkout |

15 Double check items in your cart

VIEW CART
ITEMS IN YOUR CART
Quantity Product Description Unit Price Total
] CFTCFADPT14 EA List: $43:87 $2.95
ADAPTER FEMALE COPPER 1/4 Your Price: $2.95
Eemove
Subtotal: £2.95
Tax: + $0.27
Shipping Est: + $0.00
Total $3.22
[Checkou]
16 Complete or change your order
If you are... Then...
Satisfied with the Click the Checkout button to complete your order
contents of your cart
Not Satisfied and Click the Update Cart button to delete or add items
wish to change items
Not satisfied and Click the Empty Cart button to delete entire order
wish to cancel
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Ordering from our online store (Continued)

Step Action

17 Complete the Checkout Screen:

Verify address or update a new address

a) Select shipping method from dropdown list
b) Type any special instructions

c) Type header information

d) Click the Next button

CHECKOUT

shipping Details

Please complete the form below to camplete yaur arder, You will need to choose a
shipping addreze, shinping method, shipping branch, purchase arder rumber (if
applicable), and a shipping method,

PLEASE SELECT A SHIFFING ADDRESS.

3033 DUTTON AVE
SANTA ROS8, CA 5407

&

Add a shipping addrass

[ g SHIPPING METHOD & BRANCH

Shipping Method. |Please selact your shipping method. =]
(b) = SPECIAL INSTRUCTIONS

Sparial Inctructions: |

HEADER INF ORMATICN
RO Mumbar (if Applicable]: |
Job [ Ref Mumber: |
Required Date: (mm/ddfyyyy) |

)

PACE Supply Corp
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Ordering from our online store (Continued)

Step

Action

Make
sure this
is

checked

18

Click the Next button to submit your order.

CHECKOUT

Shipping Details = Payment Information
The following is a surmmary of your order, including applicable shipping charges and

your order total, If you are satisfied with your order, you may choose from one of the
options below to complete the ordering process.

Shipping Address:
3033 DUTTON AVE

SAMNTA ROSA, CA 95407
Pf0O Number: 2-0
Job Number:
Required Date:

ITEMS IN YOUR CART

Quantity Product Description Unit  Price Total
1 CFTCFADPT14 EA List: 5700 $2.47
ADAPTER FEMALE COPPER 1/4 Your Price: $2.47

Subtotal: §2.47
Tax: + t0.20
Shipping Est: + £0.00
Total $2.67
MNote: Actual shipping charges will be added to this order when it is shipped.

Administrative Login: |

NN NN PAYMENT OPTIONS:

* Submit Order

NOTE: You will receive an email with an order number. An email will also be
sent to the branch were you usually shop. They will complete your order and

call you with any questions.
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Steps 1

Creating a Quick List

through 11

in previou
section

S<

You can create a quick list for products that are purchased most
often. This feature enables you to place an order with just a few
clicks of your mouse.

Follow these steps to create a quick list for quick shopping

Step Action
[ 1 Log in to the Pace Supply website

2 Click on Shop Online to open that function
3 Click on the desired product category
4 Click on the desired product sub-category
5 Click on the desired product type
6 Browse the list of products
7 Click to select the desired item category

Select the type of product

Click the Quicklist button instead of Add to Cart to open the Quicklist
window

BROWSE PRODUCTS
LOCATIOM: PLLUMBEING > EITTINGSFREESSURE > COPPER > STRAIGHT A0APTERS > C ®F
Dizsplaying tems 1 - 11 of 11 groducs
CXF
ADAPTER FEMALE COPPER 1/4 (Mare Infa) st L]
Fart #: CFTCFADPT LS , Unit: EA el L s " AddtoGat | Guicklise * o
ADSFTER FEMALE DROP EAR 1/2 (Mare Infn)  Listi L]
Part #:CETCEADPTDELD , Unit: B4 four Price
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Creating a Quicklist (Continued)

Step

Action

10

Type the name you will use for this Quicklist

= kdd an item 1o your quick-lists - Windows [nter... E" m| |E|
& | b (fpacesupply, com)quickbst Add. phpeprodo st ID=CFTCRADR T 42y =1

Quick Lists

You may choose to add the selected item 1 3 current quick shopping
list, or 10 create a new list. If vou would like to cancel this aclion, click
the "Cancel” bulton ai the battom of this page.

Auld to Lisk

CREATE A NEW QUICK LIST
Name: L TRV

=" Enter the name for vou Quicklist hare

& Tricsenat # 100%  *

=]

11

Click the Create and Save button. The item you selected in

automatically part of this list.

NOTE: You can add items you purchase frequently to one of your

Quicklist as you order

PACE Supply Corp
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Adding to and Maintaining your Quicklists

Add to and Maintain your . o
Follows these steps to update and maintain your Quicklists

Quicklists
Step Action
1 Log in to the PACE Supply website
2 Select Quicklist under MY Account

MY ACCOUNT

VIEW HELD ORDERS

VIEW ORDER HISTORY

OPEN INVOICES

CHANGE PASSWORD

SAVED CARTS

PRICE BOOK

CHANGE CUSTOMER

CUSTOMER PART
MAINTENANCE

SPECIAL FILES

|
|
|
|
QUICKLISTS¢ -
|
|
|
|

I
I
I
I
I
I
| COMMERCIAL FIXTURES
I
I
I

SIGN OUT

3 Click on the name of the desired Quicklist to select that list and view a
listing of the items currently in it.

QUICK LISTS

QUICK LIST MAINTENANCE

SELECT QUICK-LIST

Ligt Mame; \B5 Fittngs »
Your Current Ghopoing Lart

- q
Copger Fithings
Progress

4 View the list
VIEWING LIST: "ABS FITTNGS"
Gye |1
15153 ADPT TRAP MALE ABS 1 1/2
Part #£:AFT328014 , Unit: EA
More Info m
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Adding to and Maintaining Quicklists (Continued)

Step

Action

5

Determine what you want to do with the item you select

If you want to... Then...

Add to shopping cart Click the Add to Cart button
Add the item to another Click the Quicklist button*
Quicklist

Remove this item from you Click the Remove button
Quicklist

Helpful Hint: You may wish to include the same item in several
Quicklists to enable faster shopping use the Quicklist button

Using the Quick
Add Function

You can add an item to your selected Quicklist if you know the
PACE part number. You can add an entire Quicklist to an order with
just one click

Follow these instructions

QUICK ADD

Part Number: |aFTsaot |
iy |1
m — If you know the Pace Par number you can

add it to your selected quickist by entenng the
part number and clicking onthe Add button
e i
o You can also add your selected quicklist to

your shopping cart by clicking on the Add List to
Carl bullon.
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